HCAlinfo Health Care Facility Quick Start Guide

This guide provides an overview of the health care facility (HCF) section of the
HCAI information (HCAlinfo) website, www.hcaiinfo.ca.

HICIAL

Health Claims for Auto Insurance

Health Care Facility/

"l ~ .
esource Sitel
i ¥

Who Needs to Enrol
and How to Enrol

ets

HCAl Bulistins

ﬂo oding
inidaiet

Click Hers

What is HCAI?

Health Claims for Auto Insursnos (HCAL) is an electronic system for transmitting suto insursnos

health claim forms between insurers and heslth care facilities in Ontario.

Accessing HCAI

The health care sedction of thi

site is organized to give you information based on how your

health care facility (HCF), i.e., your heslth practice or heslth clinic, will be scosssing the HCAI

zystam.

T get the information maost relevant to you, clidk on whichaver of the following best desoribes

the way your HCF (health clinicipractice) connects to HCAL

/ Howe is HCAI Working Today?\
Chck on the HCAT Parformance Mstar
bakow for oztzlls

HCAI transsctions are being
processed well. [If you experience
slowdowns when HCAI is in a green
stats, this may be 3 result of issuss
outside of the HCAI system, such a5
issues with your Internsat

\_ connection.)

You do not heve internst scgess and connect to HCAl through the Datas Entry Centre
{DEC)

If you are not sure how your HCF connects to HCAI, clide here.

To view 3 disgram of how you acoess HCAI using different acosss, clidgk hers.

Troubleshooting

Problem using HCAI? For troubleshooting advice, didk here.
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Health Care Facility Homepage

Each of the following numbers corresponds to a section on the HCAlinfo on the HCF
homepage.

1. Global Navigation bar
Click on any of the links here & you will be brought to that page.

2. “Quick Links”
These links will bring you to important and timely information.

3. Access Points

HCAlinfo is designed to provide information to HCFs according to the way they
interact with HCALI.

4. HCAI Performance Metre
This metre indicates how the HCAI system is performing.

5. Popular User Links
Located here are the most popular HCAI pages.
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Global Navigation Bar — Drop-down List

e The “Web”, “PMS”, “DEC”, “Troubleshooting” & “New to HCAI” headings all have a
drop-down list to help you navigate the site quickly.

e Just click on the heading and the list appears beneath.

=  Move your mouse pointer to the information you need, click on the page
heading, and you will be brought to that page.


www.hcaiinfo.ca

Role-based Information

= Information is organized according to your health care facility will interact with HCAI

= Once an access method is selected, you now need to identify the role or task for
which you need information
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Accessing HCAI using the Web

# Towork with HCAl 2n the |

b, all you need is 8 computer with an internet

tem reguiremants

cennection. Clidk here

& HCAL will w

with dial-up internst service, but note that it will be significantly slower.

h

If you o =3lth business process many forms = day, 8 high spesd connection may
be required.

#® Toview s diagram of how you acoess HCAI using the web, dlidk here.

Access the infermation role-
based information you need by
clicking on the relevant section

~

Using HCAI - Resources

Usars in HCA| parform two types of tasks. Read the desoipti

to access pecific information

Do you have questions Do you have questions ?
about: Lo | about: .

1. enrolment 1. creating OCFs (18s, 21s, 22s, 23s)
2. managing your clinic/practice 2. submitting OCFs

3. passwords 3. amending OCFs

4. privacy 4. coding

\Cllck here for more information » Click here for more information P/

Dieclaimer | Privacy | SReMap | Heal Care Provider Liks | Cont

= To help you out, both the <Facility Management> and <Working with OCFs> buttons
provide examples of the information they contain

= Identify where the information you need is located, click on the question mark (?) and
you will be brought to that page

REO

= Once you have clicked on the a section, you are brought to the page where all the
learning tools and other information for that section are located

= Each role-based page — both Facility Management or Working with OCFs are designed
the same way — have a section that provides a list of topics covered

= Once you scroll down the page, you have a choice of how to get the information you
need: eLearning videos for visual learners and Quick Answers for those who prefer to
read

= More information is also available, based on your HCAI access and the role selected
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Popular User Links

Eimen ! Facility Management

FMS Access Enroiment

Enrolment This s=ction of HCAlinfo desls with the tasks and rasponsibilitiss

of managing & health care

facility (HCF) in HCAL Some of the tasks invelved in managing a HCF includs:

/s Mansging heslth cars facility details \

Enrolling / Registering in HCAI

Some of the
topics covered

Setting up the health cars facility in HCAI

Know the difference betwesn a provider and a user

Adding/removing 2 Provider

Setting up / maintaining HCAI users

Deadtivating HCAI users

Changing facility / provider' user information

~\O Resetting Fasswords
In HCAM, the “Authorizing Cfficer is the user responsible for facility m.
information sbout the Authorizing Officer, visit Chaptsr 1 and Chapter

j Role-based
information

Click Herz

Manusl.

6rolment _\

For informaticn atout enrolling with HCAI, dide here.

Quick Answers
If you are locking for 8 gquidk answer to 8 commeonly asked guestion, dlidk here

elearning
ar elesrming videos that sddress commaon facility management tasks, click hers.

Privacy
o get more information about HCAI and privecy, did here.

FSCO Guidelines & Regulations
Q:u ars |ooking for HCAl+elated information that is provided by FSCO, dide I“E'E./




