
What’s New? Release 3.18 
For Adjusters 

Insurer Edition 



Timeline for Changes 

• HCAI’s fall system release, Release 3.18, goes live 
on October 2, 2017 
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Consolidate your worklists 

• Adjusters will see a new filter 
option on their worklists, called  
‘E-mail Address’ 

• This new filter will allow users to 
consolidate their worklists by 
adjuster’s e-mail instead of by 
branch, making it shorter and 
easier to navigate 

• To use this new filter option, 
adjusters should ask their 
managers to ensure the email 
address in their adjuster profile 
(located in the Manage > Insurer 
Management tab) is complete and 
up to date 3 

 



Easily find and add Reason Codes 

• We’ve made it faster and easier 
to search for and add a reason 
code 

• When you need to decline a 
form or line item, all reason 
codes appear 

• You can use the available filters 
to search through the list 

• There will be no changes to the 
reason codes themselves 
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Quickly review a claimant’s HCAI history 

• We’ve updated the Associated 
Documents section on all forms with 
one that offers a consolidated view 
of a claimant’s plans and invoices in 
HCAI 

• The new ‘Claimant View’ option, 
shown here, will display the total 
submitted and approved amounts 
(including amounts from archived 
and non-archived documents) as 
well as the total balance remaining 
to be invoiced 

• A user can also change to the ‘Plan 
View’, which displays the invoices 
that have been submitted for a plan 
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Perform partial approvals even faster 

• For partial approvals, we’ve 
made it easier to add a reason 
code in bulk 

• To do this, check off multiple 
line items using the new 
checkbox next to the line item 
and press the ‘Apply Reason 
Codes’ button to add the same 
reason code to multiple items 
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Adjudicate, then print – right away 

• We’ve added a Print 
button to the 
adjudication 
confirmation window so 
adjusters can easily save 
a PDF copy of the form 
with the decision marked 
off 
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Use the Claimant Summary Report to track 
invoices in HCAI 

• The Claimant Summary 
report outlines the total 
goods and services paid in 
HCAI 

• We’re making it available 
in the more workable .csv 
format, which can be 
opened using Excel 

• This report does not 
include amounts from 
archived documents 
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A better document search 

• Document search results 
will now be arranged by 
the date they were 
submitted, with the most 
recent results first 

• We’ve also removed the 
pre-populated date 
range on the search 
screen to make your 
searches faster and 
easier 
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What’s Next? 

• Share this HCAI Update with individuals at your organization 
who interact with the HCAI system 

• Keep checking HCAIinfo - HCAI’s dedicated eLearning 
resource site—over the coming months for more information 

• Learn about changes to the system that will impact 
management and claim-claimant administration users by 
visiting HCAIinfo’s Recent News page 
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http://www.hcaiinfo.ca/Insurers/
http://hcaiinfo.ca/Insurers/News/Recent-News.asp
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