What's New? Release 3.18
For Adjusters
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Timeline for Changes
e

« HCAI's fall system release, Release 3.18, goes live
on October 2, 2017



Consolidate your worklists
e

» Adjusters will see a new filter
option on their worklists, called
IE'maiI Addl‘ESS' INVOICES

Search for Claim Number in| All Forms ¥ ||| Eyaet Match @Aﬂu‘arﬂzﬂ LoGouT

» This new filter will allow users to R

consolidate their worklists by

Work In Progres

adjuster’s e-mail instead of by

=i X
ratwins@ioc.ca - Atkins, Bob
sali@ibc.ca - A, Syed

branCh, maklng |t Shorter and »! »Document# »Claim# » Claimant » OCFType M Status » Days Left Y[.)ﬂteSHhmitted

MCG Insurance

17021100010 222 Reynolds QCFZ1C Review Required 27811

ea Sier to n avig ate 17021100008 293 Seynolds OCF21C

17021100008 TEOTEG Smith OCF218

eview Required 20170811

aview Required 20170811

R
R

16113000005 222 Reynolds OCF21B Review Required 2016M11/30
R

» To use this new filter option, e e oo
adjusters should ask their T ——
managers to ensure the email
address in their adjuster profile
(located in the Manage > Insurer
Management tab) is complete and
up to date 3

eview Required 2016¢11/10




Easily find and add Reason Codes

e We've made it faster and easier
to search for and add a reason

code

Reason Code Look Up

.
) W h e n yo u n eed to d ec | I n e a To select a reason code, click on Add button. To narrow down the list, use the filter options below.
Filter By:

Series | Adjuster decision v

Category | Authorization, policy limits, coverage ¥

form or line item, all reason  — — a

Authorized amount exceeded *

Authorized quaniity exceeded
Search Resulis Authorized time period exceadad

codes appear Fae arcesds miamum dlowed
Code Description | Good or servies is not sovered

1.01.00 | Good or servie| Goed or servios is not covered within the Miner Injury Guideline
Good or service is not separstely reimbursable within the Minor Injury Guideline

 You can use the available filters oy e

1.02.05 Authorized MY Time kmit for fling has expired

1.03.05 Authorized ti

to S e a rC h t h rO u g h t h e | i St 1.04.45 Good or senvice is not covered within the Minor Injury Guideling

1.04.50 Good or service is not separately reimbursable within the Minor Injury Guideling

e There will be no changes to the e

Transporistion deductible has not been exceaded
=

Fee exceeds maximum allowed

1.11.10 Transportation deductible has not been exceeded

rea SO n Cod eS the m SeIVeS 1.11.15 Policy coverage limits have been exhausted

1.11.25 Good or service is not coversd
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Quickly review a claimant’s HCAI history

» We've updated the Associated
Documents section on all forms with
one that offers a consolidated view P — T
of a claimant’s plans and invoices in o 5 o G oo s 510

Date of Accident 2016/05/03 KIN1P5 Source: Web

Review OCF23 HCA .

[7 - User Manual |

4 BACK HEXT p

[  suve

Return this form to:

OCF Effective Date: 2016/07/22

H CAI Archival Status: Not Archived

Associated Documents Results

1 ° . ’ . Documents Associated with Claimant - Reynolds, Kris View:| Claimant View ¥
* The new ‘Claimant View’ option, T T )

12 Next>
M M » Document# » Type » Facility » Status ¥ Date Sent A t$) A $)
ShOWn here, WI | | d Isplay the total 17051100012 QCF23 EM Rehab Inc Declined 2017/08/1 B $3.00000 o $3.000.00
17081100011 QOCF23 EM Rehsb Inc. Responded 201708/ $3,500.00 $3.,500.00
. s
17011800001 OCF18 EM Rehab Inc. Approved 20170118 $615.00 $615.00
submitted and approved amounts T .

16110100002 OCF23 EM Rehab Inc. Review Required  2016/11/01 §677.00

(i nc | u d i ng a mo u ntS fr‘o m a rc h ived Non-archived Sub-total: 59,412.00 $7,115.00

Archived Sub-total:

Total: $9,412.00 $7.115.00
d _ h . d d t ) Showing all associated invoice(s) that are not archived.
an non arc Ive Ocumen S aS » Document# » Type » Facility » Status ¥ Date Sent p tH$) App A $)
17051100010 QCF21C ENM Rehab Inc Review Required  2017/08/11 5250000
Wel | aS the total balance remaining 17081100009 OCF21C EM Rehab Inc. Review Regquired  2017/08/11 51,500.00
16113000005 QCF21B EM Rehab Inc. Review Required  2016711/30 $0.00
. . 16111000002 OCF21C EM Rehab Inc. Review Required 2016/11/10 $233.00
to b e | n VO | C e d 16110800001 OCF21C EMRehablnc.  Approved 2016/11/08 $233.00 §233.00
Non-archived Sub-total: 54.466.00 $233.00
Archived Sub-total:
Total: 54.466.00 $233.00

* A user can also change to the ‘Plan —_ e
View’, which displays the invoices
that have been submitted for a plan 5



Perform partial approvals even faster

Part 12: Proposed Goods or Services Requiring Insurer Approval

« For partial approvals, we've —
made it easier to add a reason e ' .
code in bulk o B o1
«  To do this, check off multiple |—>
line items using the new
checkbox next to the line item e

and press the ‘Apply Reason
Codes’ button to add the same
reason code to multiple items



Adjudicate, then print - right away

» We've added a Print

button to the 7

Applicant Name: Smith, Gregory | |MCG Insurance
Claim Number. 788739
Policy Number: 1010

Date of Accident: 2016/08/06 | [MIMIM1

OCF Type: 18
Date Submitted: 2017/08/11

adjudication

confirmation window so

adjusters can easily save |
(e I ciose voow | creaTe £os)

a PDF copy of the form

with the decision marked e —

off

OCF Effective Date: 2016/07/22
Archival Status: Not Archived




Use the Claimant Summary Report to track

invoices in HCAI

The Claimant Summary
report outlines the total
goods and services paid in
HCAI

We're making it available
in the more workable .csv
format, which can be
opened using Excel

This report does not
include amounts from
archived documents

MCG Insurance

INVOICES | SEARCH

Search for Glaim Number I in| Al Forms ¥ | ¥ Exact Maich mmmued LoGouT
REPORTS Welcome, Emily, to HCAI.

2017/0817

Generate New Report

Please select a report from the following list
The Claimant Summary report is a decision support tool that summarizes injuries,
Claimant Summary v goods and services, costs, and duration of ireatment for an individual claimant. Cost
= and count fotals are drawn from adjudicated OCF-18s, QCF-22s, OCF-23s, OCF-
21Bs and QCF-21Cs. This report includes enly un-archived OCFs

Input Claim #

Select the insurer and enter the claim number to locate the claimant
Insurer | MCG Insurance ¥
Claim # | 739759

GET CLAIMANTS
Select a Claimant

Use the dropdown list to select from the list of claimants
Claimants | Smith, Gregory v

GENERATE REPORT

Reports Requested

Reports Requested (1 of 1)

The following is a list of all reports you have requested in the last 72 hours. Reports can be viewed when their status is "Completed”. To view a report, click the
link in the "Report Name" column. For a description of the input values used to generate a report, click the link in the "Report Parameters” column

View| 10 ltems ¥

»Report Name ¥Date & Time Requested »Report Parameters » Status
Claimant Summary 2017/08/17 04:07-41 PM Greqgory Smith, 788788 Completed
Claimant Summary 2017/08/17 02:10:58 PM Gregory Smith. 785758 Completed

DELETE View | 10 tems ¥
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A better document search
-

Document search results
will now be arranged by
the date they were
submitted, with the most
recent results first

We've also removed the
pre-populated date
range on the search
screen to make your
searches faster and
easier

MCG Insurance

| INVOICES |

MANAGE ‘l

< ExactMaich [ Advanced LOGOUT

Emily, to HCAL

2017708121

Search for Claim Number in| All Forms ¥

DOCUMENT SEARCH

OCF Search

Enter your search criteria and click "Searck

Date Submitted - FFrom: 8
ﬁ To: -

Document h

Claim Number:
Palicy Number:
Date of Accident:

¥
Date of Birth: v

Claimant Last Name:

Claimant First Name:
Claimant Phone Number:

Adjuster:

© 2017 Health Claims for Auto Insurance Processing | Privacy | Change Password



What's Next?

e Share this HCAI Update with individuals at your organization
who interact with the HCAI system

* Keep checking HCAlinfo - HCAl’s dedicated elLearning
resource site—over the coming months for more information

e Learn about changes to the system that will impact
management and claim-claimant administration users by
visiting HCAlinfo’s Recent News page

10


http://www.hcaiinfo.ca/Insurers/
http://hcaiinfo.ca/Insurers/News/Recent-News.asp
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