
 

Did you know? 
 
Finding submitted or adjudicated forms: 
 

From time to time an adjuster may receive a call from a Health Care Facility requesting a 
discussion about a particular OCF form or invoice that either the facility has submitted or 
the Insurer has adjudicated. 

Searching for a form in the “Work in Progress” or “Adjuster Response” sub-tabs can be 
time consuming, especially as an adjuster’s form volume increases.  The fastest and 
most responsive method to search for a document is to use the “Search” tab. 

Search Tab: 
 

 
 
If the Health Care Facility can provide the adjuster with the document number, this is 
the most accurate way to narrow your search. The Health Care Facility will find this 
number displayed in various places in a particular document.  Most notably, the 
document number is displayed on the Summary tab in the “Plan Details” section. 
 

 
 



 

 
 
Once the adjuster receives the document number in question, the search is easily 
completed by entering the document number in the first available field and then clicking 
on the <Search> button. 
 

 
 
The “Document Search” screen will then be displayed, with the claimant’s name, 
document number and other associated data elements. 
 

 
Click on the claimant name to open the full document for review. 


