
 

Did you know? 
 

User Administrators and Back-up User Administrators 
 

The User Administrator role should be assigned to the individual(s) in the 
insurance organization that will be responsible for the setup and ongoing 
management and maintenance of users in HCAI.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The User Administrator role could be assigned to the same individual who performs 
the role of Organization Administrator.  

Alternately, the User Administrator role could be provided to an IT Helpdesk staff 
member who is assigned the ability to create new users and maintain existing 
users in HCAI.  



 

When an HCAI user is assigned only the role of User Administrator, he or she is 
able to complete the following tasks: 

 View Users  
 Create User  
 Update User  

 Search for User  
 Update User Status  
 Reset Password  

Password Resets 
Password resets for an insurer must be completed by the User Administrator. The 
reset of a password for an HCAI user is often time-sensitive. Consequently, each 
insurer organization should have a back-up person assigned the User Administrator 
role to ensure that password resets are handled efficiently. 

The back-up User Administrator may also be required to assist with additional 
activities when the User Administrator is ill or on holidays. 

As summer is upon us and we all prepare our summer plans, please ensure that 
your organization’s User Administrator has a back-up in place.  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To check how many users have been assigned the User Administrator role in your 
organization, go to the User Management tab and search by role as shown above. 

If only one user has been granted this role, please add a new user or modify an 
existing user’s HCAI profile and provide this user with the User Administrator role. 


