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Did you know?

Transferring Claims and Claimants within the HCAI system

The HCAI system was built so that claims and claimants are associated with a specific
Branch of the Insurance Organization.

Conceptually, the flow of information from the business perspective looks like this:

Branch ' Branch
Branch#1 Branch #2

Claim #

Claimant &
Claimant ID #

Once a claim has been created within a branch the claimants will be assigned to
adjusters associated with the branch.

Claims and Claimants cannot be transferred from one branch to another.

There may be times when Insurers need to have claims and claimants handled by an
adjuster outside of the branch to which the claim has been assigned.



HICIALE

Assigning a Claim/Claimant to an Adjuster Outside of the Branch in which
the Claim has Been Created

If an adjuster from Branch 2 will be assisting in the handling of claims and claimant
information in Branch 1, add the adjuster to the list of adjusters available within the
Branch.

Once the adjuster has been added as an adjuster to Branch 1, you can reassign the claim
to him/her (see below).
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Claimz = Claimant Search = Claimant Detailz for Millz, Sarah = (Claim # 1122}

Claimant Details

Fill in the fields to add/edi i Claim# 1122

NOTE: All fields with an quired
* Claimant ID: |E * Date of Birth: |1ETD 01/01 |-
= Last Name: |r\1ills *Gender: () male & Female

Widdle Name: |

= Address: I 12 Mills Rd

* City: | Torento

|
| *
* First Hame: iSs'ah | Phone Mumber: | |
|
|
|

Change the adjuster assignment
on the claimant screen to the new
B | O - Ortario b adjuster added to the branch. Hit

* PostaliZIP Code: |LSL 7YT the save button to complete the
Adjuster: | Miller, John v transaction.

Once the adjuster has been added to the Branch, s/he needs to be provided with access
to any claims and claimants assigned from Branch 2. Access the adjuster’s User profile, it
should show the adjuster with access to his/her own worklist in Branch 2. Increase the
adjuster’s access to also include his/her worklist in Branch 1.

Once logged in to HCAI, the adjust will have the choice to see his/her worklist for either
Branch 1 or Branch 2, or all plans and invoices for all Branches.

Grant Access Rights to the User

Acosss rights allow the user to manage forms for the selected adjusters of 3 company. If user requires acosss to more companies or branches, select
Insurer or Branch level acoess.
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Available Adjusters Selected Adjusters
{Ajax) Brand, Allison Al | 2=
{Ajex) Gaggle, David =
{Ajax) Hathaway, Tany T =
& jz) Ohiggins, Ki
{Ajax) smith, Al
{January} B
{January) Hislop, g b
Child Insurer
Available Adjusters Selected Adjusters After vou have added the
{Branch 1} Lyndon rgi ~ {Branch 1) Miller, John adjustér tO the new branch
{Branch 1) Mi = . )
{Branch 1} ' update their User profile to
:g'!ri 2 ESI o=l Iary y provide access rights to their
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