HCAI — Printing OCFs Following an Adjudication Decision

HCAI was built to mirror the original OCF forms in most cases. As a result, there is one
column for totaling on all OCF forms. Once a decision is made by an adjuster either to

“Do Not Approve” or to “Partially Approve” the services or goods billed on an OCF form,
the HCAI system populates the form with the final amount(s) approved or not approved.

If an adjuster wants to print the OCF form displaying the amounts requested (e.g., either
to send to an I.E. or for his or her own files), a specific work flow should take place.
The adjuster should open the OCF form. The Summary tab will be displayed:

1) Scroll to the section which displays the “activity log”

2) Select a previous version of the form before the decision was made

3) Click on the Version# and open form

4) Print form
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Return this form to:
Applicant Name: Cruz, Penelope KOH Global Re Document Number: 05070500013
Claim Number: 251 RR#1 Plan Number: N/A
Policy Number: PC_1838 IMoffat, Ontario OCF Type: 22
Date of Accident: 2009/07/01 LOP 1J0 Date Submitted: 2009/07/08

Source: Web
OCF Effective Date: 2007/05/M1

Plan Details

Document Number; 05070900013 JRCILUG DL VR = glalii-]

Owner;
Status: Amendment Reguired

Message Log

Here ie a list of me==aging associated with this document.

There are no mez=ages.

Message to Provider

Activity Log

Activity Log for Document #: 08070800013

Date & Time Description Version Actor
2008/07/09 12:22 Ma=scherano, Javi Requested to amend a plan \ Version 3 Mascherano, Javi
2009/07/08 12:58 Aimar, Pablo Matched claimant and applicant cn document “ersion 2 Aimar, Pablo

2008/07/0% 11:41 O'H, Kian Submitted a plan Version 1 OH, Kian




