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Management & Administration Edition



• HCAI System Release 3.22 goes live on 
February 3, 2020.
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Timeline for Changes



• Form Adjusters can now view their assigned claim and claimant details. Simply click on the Claims
tab to search and browse your claim-claimant records in read-only mode. You can also drill down 
on the Claimant Summary charts on the Adjuster Dashboard.

• The Claim-Claimant Editor role is still useful for those who need to edit claim-claimant records. 
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#1 Form Adjusters can Review their 
Claim-Claimant Records
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#2 Updates to the Dashboard

• Insurer and branch level users who are granted the new Manager Dashboard Viewer role will 
be able to view the HCAI Dashboard. 

• We’ve also improved the Dashboard to reflect your feedback by breaking the Claimant 
Summary pie charts down into more specific categories, to see precisely how long the claimant has 
been open or the date of the last activity. 



#3 OCFs Now Have Target Dates 

• The Document Search results screen now displays a Target Date for each document, making it easy 
to see the date a response is due.

• This target date is calculated according to the SABS: 30 calendar days for invoices, 10 business days 
for the OCF-18 and Form 1, and 5 business days for the OCF-23.
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#3 OCFs Now Have Target Dates 
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• The Document Search screen also has a new field that allows you to prioritize your workload. 
Enter a range of Days Left to Respond, and specify either business days or calendar days, then press 
Search to find documents that match the criteria.



#4 Prepare for Claimant File Ownership 

• After your organization migrates, adjuster profiles will be replaced by claimant file ownership. 
This means each claimant will be associated directly to a user account, which will eliminate the need 
for adjuster profiles. Claimant file ownership will not be fully functional until migration, so you will 
continue to use adjuster profiles until your migration date. 
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#4 Prepare for Claimant File Ownership

• When adding or editing a user account, if the Form Adjuster role is assigned, there is an 
additional question: “Allow this user to have ownership of claimant files?” The default answer will be 
“Yes”, which will allow them to be claimant file owners. You are able to select “No” if the user is in a 
support role and should not be a claimant file owner.

• Claimant file owners will be mentioned elsewhere, such as the claimant and user search screens, 
and the Claimant Details screen. These fields will populate and become useful after migration.
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#5 Restrict who can view user information 
in HCAI

• A new setting on each user profile asks “Allow the user to search and filter by all other users in the 
company?” Selecting “No” will limit the names they will see in Claimant File Owner and Team drop-
down lists across HCAI. This gives you more control over who has permission to view user 
information within your company.
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#6 Create Teams in HCAI
• You are now able to create Teams in HCAI.  There is a new role, Team Administrator, which 

allows the user to create and delete teams. Both Team Administrators and User Administrators will 
have access to the new Team Management subtab where they can create, delete and edit 
teams. 
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#6 Create Teams in HCAI

• The full scope of team functionality, including filtering, reporting, and a Team Dashboard, will only 
be available after your organization migrates. 
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#7 Claim Groups are Coming 

• Claim groups are a way of organizing claims that directly replaces branches. They provide 
users with greater access to claims while still allowing your organization to keep some 
claims confidential if needed. Across HCAI, you will begin to see references to claim groups 
wherever branches are mentioned, like the Insurer Management sub-tab, pictured below. 
Claim groups will become useful after migration.
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#8 Bulk Change of User Permissions

• On the User Search 
Results screen, we’ve 
made it easy for you to 
update several users’ 
level of access or 
deactivate several 
users at once. This will 
become useful after 
your organization 
migrates and the 
Adjuster level of access 
is no longer used. 
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#9 Bulk Claimant Transfer
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• The Claimant Search Results screen now features a tool that will make it easier to transfer 
several claimants to a new adjuster or claimant file owner in bulk.

• Integrating insurers will not see this tool on the web, to avoid interference with their Claim-Claimant feed. 
However, you can contact Insurer Integration Support to request access to the tool.

Here you will 
see the option 
to reassign 
claimants to a 
new adjuster 
or file owner  



What’s Next?

• Keep checking HCAIinfo—HCAI’s dedicated eLearning 
resource site—for more information about Release 3.22
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http://www.hcaiinfo.ca/Insurers/
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